
Wheel Sales Training 
Part 4: Let’s Review! 



Customer Service is Key! 

�  As with everything we do at Big Brand Tire & Service, we 
want to make sure we are providing the best customer 
service we can. 

�  Let the customer know that you appreciate their 
business and their choice to come in and give us a shot. 

�  Wheels are a luxury item that many other places sell. 
Make them a customer for life by following all of our 
service values! 



Ask the Right Questions! 

�  Ask the customer what it is they are looking for in the 
wheels they would like to purchase. 

�  Things to ask about: size, color, finish, style, function, 
price, and anything else that will help you figure out 
what they are looking for today. 

�  LISTEN to what your customer wants. Buying wheels is a 
big financial and emotional investment. Your customer 
needs to feel that you care and are listening. 



Keep it Simple! 

�  You are the expert. Get comfortable with offset, 
backspace, and plus sizing. If you are confident, your 
customer will trust you. 

�  Once your customer agrees to the sale, move it along. 
DO NOT talk yourself out of it. Make it happen! 

�  Set up your work order and make the customer feel that 
you have it all under control. 

�  Confidence is key! 



Ringing it up! 

Don’t forget to mention 
the Big Brand Credit Card! 



Sell some wheels and make every 
customer, a customer for life! 


